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03. Mark your answer on your answer sheet.
04. Mark your answer on your answer sheet.
05. Mark your answer on your answer sheet.
06. Mark your answer on your answer sheet.
07. Mark your answer on your answer sheet.
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PART II

8. What will take place tomorrow?
(A) A retirement party

(B) A birthday celebration

(C) A grand opening

(D) A company outing

9. According to the man, what is located in Aisle 4?
(A) Fresh produce

(B) Canned goods

(C) Baking ingredients

(D) Dietary supplements

10. What does the man recommend?
(A) Splitting up at a store

(B) Browsing an online catalog

(C) Asking an employee for help

(

D) Changing an event menu

Women'’s section Room 1 Room 2 Room 3 Room 4

Hallway

Men’s section
Footwear

11. Look at the graphic. Which fitting room will the man
use?

(A) Room 1

(B) Room 2
(C) Room 3
(D) Room 4

12. What is mentioned about Mountain Apparel?
(A) It is offering a sale.

(B) It recently released an item.

(C) It manufactures footwear.
(

D) It has stopped selling a product.

13. What will the woman probably do next?
(A) Set up a window display

(B) Fix an error

(C) Look for a garment

(D) Assist another customer
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PART IV

14. What is the talk mainly about?
(A) A gym closure

(B) An upcoming activity

(C) A special discount

(D) A membership benefit

15. According to the speaker, what did Devon Harrison

recently do?

(A) Launched a Web site
(B) Traveled abroad

(C) Took an advanced class
(D) Started a business

16. What does the speaker mean when she says,
“your mats are located near the door”?

(A) A session is ready to begin.

(B) Some gear needs to be inspected.

(C) A room was rearranged.

(D) Some missing items were found.

17. Why does the speaker thank the listeners?
(A) They donated their money.

(B) They met the sales target.

(C) They hosted an event.
(

D) They made a successful advertisement.

18. What will the listeners receive?
(A) A pamphlet

(B) A customer survey

(C) An evaluation

(D) A cash reward

19. What will happen next month?
(A) More employees will begin work.
(B) Additional goods will be offered.
(C) A new collection will be released.
(

D) A company policy will be updated.
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Transcript
PART 1

1.

(A) A shelf is being replaced.

(B) Items have been placed in a basket.
(C) A fruit is being eaten.

(D) Plates have been laid on a table.

2.
(A) A woman is arranging some flowers.
(B) A woman is putting on her boots.
(C) A man is entering a building.

(®

) A man is holding a leash.

PART 2

3. Where should we order takeout from?
(A) Sure, I'm hungry.

(B) Around 7 o'clock.

(C) Do you have anything in mind?

4. Thomas dropped off Ms. Sandstone at the hotel on time,

right?
(A) | haven't heard from him yet.
(B) Either hotel is fine with me.

(C) One of our main clients.

5. Will my payment be processed today or tomorrow?
(A) It usually takes a day to be finished.

(B) Yes, | paid her too.

(C) We're going there next week.

6. Which local gym do you exercise at?
(A) | take a yoga class on Saturday.

(B) I think you'll enjoy the biking class.
(C) Actually, my office has a fitness center.

7. Is Anthony planning to lead the staff training session?
(A) The blueprints went missing.

(B) I thought it was Susan.

(Q) Yes, I'll do that.

PART 3
Questions 8-10 refer to the following conversation

M: What should we buy from this supermarket for Dustin’s
surprise birthday party tomorrow? | know we have a variety
of snack foods at your apartment, but what else will be

needed?

W: A few things. I'd like to make a large salad, so we've got
to buy lettuce and dressing. We also need everything to

make pesto pasta.

M: And what about dessert? Should we make something?
We'll have to get the ingredients if so. | know flour and

other similar items are in Aisle 4.

W: That won't be necessary. Another guest is bringing a

pre-made cake.

M: OK. Well, why don’t you get vegetables in the produce
section while | look for noodles in the ethnic section?

That will make shopping go faster.

Questions 11-13 refer to the following conversation and
floor plan

M: Hello. I'd like to try on these jeans. Are any of the fitting
rooms available at the moment?

W: Yes, the room at the far end of the hallway, opposite the

footwear section, is open. You can use that one.

M: Great, thanks. Oh . .

winter jackets that Mountain Apparel launched last week.

. Also, | want to try on one of the

However, my size wasn't available on the rack. Do you have

any mediums in stock?

W: That coat has been selling pretty fast, but | can check
our supplies for that item quickly. Once you're out of the

fitting room, I'll let you know.
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PART4
Questions 14-16 refer to the following talk

Before we begin today's advanced yoga class, | want to
quickly let you all know about an upcoming opportunity.
Next Saturday, a very special informational session will be
held right here in our yoga studio. It will be led by Devon
Harrison, a local entrepreneur and yoga expert. Mr. Harrison
recently launched a new business that offers certification for
people who want to become yoga instructors. He'll discuss
details about the training program on Saturday. Since many
of you have expressed interest in becoming instructors
someday, | recommend coming. OK, that's all | wanted to
discuss before today’'s class.

As always, your mats are

located near the door.

Questions 17-19 refer to the following excerpt from a
meeting

I've got some very good news to share with you all. We
have exceeded our product sales goal last quarter by nearly
20 percent! This success is in large part thanks to all of your

hard work. Every one of you outperformed expectations.

To thank you, all staff will be receiving a $400 bonus this
month. If you continue to perform as well in the future, you
can expect similar rewards. What's more, given the current
high demand of our products, I've decided to add two new
members to your team. They have already been interviewed
and will be starting next month.
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